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Historical Complaints Data

GBC

 

Complaint 
Ref 

Date 
received 

GBC/Parish Council Complainant Decision  Date of 
decision 

Complaints received 2022-23 

STD002993 03/05/22 GBC 

 

Member of the 

Public 

Reject complaint – Conduct complained of 

outside the Code of Conduct 

15/06/22 
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Complaint 
Ref 

Date 
received 

GBC/Parish Council Complainant Decision  Date of 
decision 

STD003067 29/06/22 St Albans Parish Council Councillor (not 

GBC) 

No further action 16/09/22 

STD003116 01/08/22 Calverton Parish Council Councillor (not 

GBC) 

No further action 16/11/22 

STD003124 13/08/22 Gedling Borough Council Member of the 

public 

Reject complaint – not acting in official 

capacity 

19/08/22 

STD003126 15/08/22 Gedling Borough Council Member of the 

public 

Reject complaint – not acting in official 

capacity 

19/08/22 

STD003127 15/08/22 Gedling Borough Council Member of the 

public 

Reject complaint – not acting in official 

capacity 

19/08/22 

STD003249 30/11/22 Calverton Parish Council Member of the 

public 

Informal Resolution, apology given – no 

further action 

10/03/23 

Complaints received 2023-24 

STD003558 13/04/23 Burton Joyce Parish 

Council 

Member of the 

Public 

No further action 13/7/2023 

STD003677 30/6/23 St Albans Parish Council Councillor (not 

GBC) 

Investigation concluded – No breach, no 

further action 

27/6/24 

STD003687 10/7/23 Newstead Parish council Member of the 

Public 

Potential breach identified – informal 

resolution proposed 

17/08/23 

STD003690 13/7/23 Newstead Parish Council Member of the Potential breach identified – informal 17/08/23 
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Complaint 
Ref 

Date 
received 

GBC/Parish Council Complainant Decision  Date of 
decision 

Public resolution proposed 

STD004065 26/1/24 GBC Member of the 

Public 

No further action 8/2/24 

STD004092 16/2/24 GBC Member of the 

Public 

No further action 29/2/24 

STD004118 6/3/24 GBC Member of the 

Public 

No further action 28/3/24 

STD004121 9/3/24 GBC Member of the 

Public 

Withdrawn 1/7/24 

STD004143 27/3/24 St Albans Parish Council Member of the 

Public 

No further action 14/8/24 

Complaints Received 2024/25 

STD004264 28/6/24 St Albans Parish Council Councillor (not 

GBC) 

No further action 3/10/24 

STD004302 27/7/24 GBC Member of the 

Public 

Investigation concluded – breach found 

Local Resolution 

19/11/24 

STD004323 3/8/24 GBC Councillor GBC Investigation concluded – breach found, 

local resolution 

19/11/24 

STD004450 19/8/24 St Albans Parish Council Councillor (not 

GBC) 

No Further Action 19/12/24 
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Complaint 
Ref 

Date 
received 

GBC/Parish Council Complainant Decision  Date of 
decision 

STD004347 23/8/24 St Albans Parish Council Councillor (not 

GBC) 

Closed – insufficient evidence 2/12/24 

STD004358 31/8/24 St Albans Parish Council Councillor (not 

GBC) 

Withdrawn Jan 24 

STD004455 14/10/24 St Albans Parish Council Councillor (not 

GBC) 

Closed – insufficient evidence Jan 25 

STD004520 17/11/24 Calverton Parish Council Councillor (not 

GBC) 

Referred for investigation – no breach 

found 

16/5/25 

STD004563 28/11/24 St Albans Parish Council Councillor (not 

GBC) 

Initial Assessment: Potential Breach 

Informal Resolution 

3/2/25 

STD004775 30/12/24 St Albans Parish Council Councillor (not 

GBC) 

Withdrawn 3/4/25 

STD004862 26/03/25 GBC Councillor (GBC) No further action – no breach 27/05/25 

Complaints received 2025/26 

STD004885 7/4/25 St Albans Parish Council Councillor (not 

GBC) 

No further action – no breach 21/8/25 

STD004928 23/5/25 St Albans Parish Council Councillor (not 

GBC) 

No further action – no breach 20/8/25 

STD004950 2/5/25 St Albans Parish council Councillor (not 

GBC) 

No further action – no breach 7/8/25 
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Complaint 
Ref 

Date 
received 

GBC/Parish Council Complainant Decision  Date of 
decision 

STD004958 28/5/25 St Albans Parish Council Councillor (not 

GBC) 

Not valid Code complaint  13/8/25 

STD004929 13/5/25 St Albans Parish Council Member of the 

Public 

Not valid code complaint 13/8/25 

STD005071 7/8/25 GBC Member of the 

public 

Ongoing  

      

      

 

 


