Report to: Cabinet

Subject: Local Government Ombudsman’s Annual Letter for the Year Ended
31° March 2008

Date: 7" August 2008

Author: Head of Democratic and Community Services

Background

The Ombudsman reports annually on complaints received by her about the Council, the
outcome and the time taken to respond to the complaint. A copy of the Ombudsman’s report
is attached at Appendix 1.

Proposal

It is recommended that members note the report.



